The Clanfield Surgery – Patient Participation Group (PPG)
Held on 18th March 2026 @4.00pm

Present:
Marie Scarfe Deputy Practice Manager (MS)
Jacqueline Bell Practice Social Prescriber (JB)
Helen Glover patient and representative of Clanfield Parish Council (HG)
Pam Hobbs patient representative (PH)
Colin Ruane Patient Representative (CR)
Tom Costello Patient Representative (TC)
Mary Costello Patient Representative (MC)
Gill Clement Patient Representative (GM)

1. Apologies for absence
Apologies were received from Roland Howes Patient Representative (RH). Arthur Agate Patient Representative (AA)

2. Minutes of Last meeting – notes of the previous meeting held on the 14th of   January 2025 which had been circulated were presented to those in attendance and approved as a being a correct record.  

3. Matters arising 
· MS agreed had provided the numbers of veterans registered at the Practice (Male 135, Female 30). 
· The PPG action plan would be produced for the next meeting and would include the setting up of a digital membership sub-group.
· Consider how the PPG can help communicate premises changes to patients (update on the current situation on the agenda). 

4. Information on Veterans
Colin advised that he is a representative of SAFFA an organisation which supports Veterans.  He is able to signpost to support services, grants and charities.  This link may be helpful to the Social Prescriber.  Colin also highlighted the “Turn to Us” charity website.

5. Social Prescribing update
 Jacqueline Bell attended to explain her role in the practice.  Jacqueline covers a small number of practices.  Patients and their Carers could be signposted or referred to activities which may help with their health and wellbeing.  It was felt by PPG members that the role may not be well known by patients and that local knowledge by PPG members could help to expand the signposting activities and create links with local groups.  As such it was agreed that it would be useful have Jacqueline as a regular attendee.
Jacqueline highlighted the availability of coffee mornings to address loneliness or for specific health challenges (e.g. dementia, men’s health).  Libraries also provide a range of courses. It was noted that Arthritis Action UK was a useful link they provide newsletters, advice on diet, Physiology etc.
Action:
· Jacqueline to share her signposting data with the PPG to facilitate local input of additional groups etc.

6. Update from the Practice
MS was delighted to advice that the result of the Practice having secured Utilisation and Modernisation Funding (UMF) capital funding from NHS England to improve the premises. Work will start at the end of March 2026.  MS previously advised that this is going to be a challenging situation as patient care will continue in the building at the same time as the building works take place. Due to the space constraints some functions will move offsite (Pharmacist).  

Phase 1 would see work taking place at the back of area the left of reception to gain 2 additional clinic rooms. Phase 2 will affect the reception moving the entrance.  Excluded from this work at this stage is the extension which would need to secure the S106 monies, be subject to Planning Permission 

PPG members offered to support furniture moves.   As parking would be a key issue during vaccination roll out, it was suggested that the Clanfield Centre may to able to support by providing car parking and transport this would be explored between the Practice and The Clanfield Centre. It was also noted that the adjacent Church had agreed to provide space to the practice for storage.

Action:
· The Practice will consider how the PPG can help to share plans, in order to minimise time needed from practice receptionist to explain the premises changes. 
· MS to discuss use of The Clanfield Centre for car parking with HG.

7. Standard Items for the PPG future agenda’s 
It was agreed that the Practice based Paramedic would attend a future meeting.
There was discussion regarding feedback from the practice patient survey, the practice receiving good feedback.  Concerns regarding non-attendance by patients and whether welfare checks took place were discussed. 

PH identified that The Hampshire and IOW Integrated Care Group had a “Voices” Group which seeks to involve the public via surveys and consultations. 

8. PPG Work Plan 
The plan will be produced for the next meeting but given the wide agenda of items there will be a need to prioritise. Work plan inclusions requested previously were:
 
· Training opportunities for members 
· Good practice and learning from other PPG’s activities. 
· Ways of involving a wider cohort of patients through a digital communication/virtual group
· Challenges that the Practice would like the PPG to support e.g. their targets e.g. Quality and Outcome Framework requirements/vaccinations.
· Supporting the production of a patient newsletter 
· Establishing frequently asked questions on the Practice website (examples being when acting on behalf of another)

9. Date of Next Meeting:

The date of the next meeting was proposed to be the 27th May at 4.15pm, location of the meeting will be at the GP Practice.
Post meeting note the meeting will be at The Clanfield Centre. 
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